
SEPTEMBER NEWSLETTER 2020

Your

Concern

You’re protecting 
vulnerable families 
from coronavirus
Like Cherica and her family in Haiti, 
who now have soap and clean water

Page 3
8 ways we are 
responding to 
the Coronavirus
pandemic

Page 7
Why support  
in Lebanon is 
needed more 
than ever

Ph
ot

o:
 D

ie
u 

N
al

io
 C

he
ry

/C
on

ce
rn

 W
or

ld
w

id
e,

 H
ai

ti
Ph

ot
o:

 C
on

ce
rn

  
W

or
ld

w
id

e/
 M

al
aw

i
Ph

ot
o:

 C
on

ce
rn

  
W

or
ld

w
id

e,
 L

eb
an

on



Your support  
means everything

Peter Anderson, 
NI Director,  
Concern Worldwide (UK)

As we welcome you to the second edition of our newsletter, we do so at a time of great change at home 
and around the world, and we very much hope that you and your family remain safe and well. 

In a year when we have all spent more time at home, whether it be to stay safe or to work from home, it really is 
amazing what has been achieved by you, our supporters, at a time when we have needed your support the most. 
I want to offer my personal thanks and appreciation to you for continuing to support our work in 2020, in spite of 
the hardships we still face due to Covid-19.

In this issue of Your Concern, you will learn that your support has been critical in enabling us to help vulnerable 
communities adjust to the changes and challenges brought about by coronavirus – which has had an impact in  
almost all of the countries where we work. You will also learn about the positives we have taken from this  
unprecedented time – the new ways of reaching people living in poverty and brilliant innovations that have  
enabled us to continue our vital work.  

In the UK, while we have not eased on our efforts to raise and direct aid to where it is needed most,  
coronavirus has forced us to adjust to new ways of working – our face-to-face campaigns were paused, our shops 
were closed and our offices moved into our homes.    

Thanks to our overseas teams, devising new contactless methods of delivering support to people living in fragile 
conditions, our long-term development work continues.  We are grateful to be in a position to update you on the 
Graduation programme in Burundi, illustrate how childhood malnutrition is being addressed in Liberia and share 
details of our response in Lebanon following the huge explosion on 4th August.

We are committed to always being there for people living in the world’s poorest and most vulnerable  
communities, and that doesn’t stop now. Through this pandemic, and the challenges that will follow, we’re not 
going to leave people behind. 

Best wishes, 
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We would like to extend a huge thank you to everyone  
who has donated to our Coronavirus Emergency Appeal. 
In the countries where we work, communities are poor  
and healthcare systems are weak, so it is essential to  
act early and prevent the spread of the virus.

Your support has enabled our teams to respond
rapidly to help people who were already living through  
humanitarian crises caused by conflicts, climate  
change, and natural disasters to survive this new threat.

It is vital that we do not let up on our efforts now. As  
well as the immediate threat of coronavirus, the  
impact on the economy and food supply chains could  
leave over one billion people without sufficient food. 

For families in developing countries, this could be more 
deadly than the virus itself. Now, we are investing in  
building the resilience of the people we support to face  
the consequences of this pandemic.

Thank you for helping
prevent the spread of
Coronavirus and save lives

Hadiza demonstrates the
hand washing techniques she

was taught at a coronavirus
awareness session in Tahoua.

8ways we’re  
responding

Facilitating
handwashing
We have distributed
soap and water in
communities where these
essential resources are rare.

Raising awareness
Where people don’t
have access to media
we’ve found other ways
to reach them, like
community groups and posters.

Averting hunger

Preventing
malnutrition

We’re continuing to
support families on
the brink of hunger with
emergency supplies and help
to buy food and grow crops.

We’ve adapted to keep
our Nutrition Centres
open whilst maintaining
social distancing.

Supporting
livelihoods
Our cash transfers and
emergency aid are supporting
families whose income and
livelihoods have been lost.

We have distributed
vital PPE, including
masks, to under- 
resourced hospitals
and health centres.

Distributing PPE

Improving hygiene
In places where
sanitation and hygiene
facilities are lacking,
we have been helping
to build new systems.

Sheltering
self-isolators
We’re building  
isolation centres to  
prevent the spread of the  
virus in crowded communities.
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Taking on a global virus
Is a global challenge
Our teams around the globe acted quickly to prepare people for the new challenges posed by coronavirus  
and minimise its impact. Nearly everywhere we work, we’ve been helping to prevent the spread of the virus,  
raising awareness of how to stay safe and protect others, supporting local healthcare systems, all while  
adapting our ongoing programmes.

Keeping small businesses open in 
Haiti

Fridna received training and equipment 
from Concern to set up her beautician 
business in Haiti’s densely populated 
Cité Soleil. She is one of 150,000  
people who have also received hygiene 
kits. With this kit, Fridna can safely keep 
her business open and bring in vital 
income to support her family.

“My life has been changed with the 
help of Concern” – Fridna

This work is in partnership with European  
Commission Humantarian Aid (ECHO).

Preventing malnutrition  
in Cox’s Bazar, Bangaldesh
 
At Nutrition Centres in the Rohingya  
refugee camps near the city of Cox’s 
Bazar, our teams have been adapting 
practices to continue treating children 
suffering from malnutrition, while  

following social distancing measures. With group sessions postponed, 
Nutrition Volunteers like Laila* are taking opportunities to talk one-on-
one with mothers like Dina* about how they can protect their families 
from the virus. And with residents of the camp advised to move around 
as little as possible, our teams continue to not only access camps to 
provide critical nutrition services but to work to empower mothers to 
identify malnutrition and refer children to our Nutrition Centres for 
treatment, if needed.

Soap can save lives, Malawi 
 
Patricia and George, who live in  
Lilongwe, are among 8,000 people to 
have received bars of soap and  
information about how to prevent the 
spread of coronavirus.
 
In Malawi, where over 60 per cent of 
urban households do not have access 
to hand-washing facilities, our soap 
distributions and informative flyers are 
crucial protection against the virus.

Spreading the word in Burundi 

We have been working with  
volunteers to raise awareness of  
coronavirus in the Kirundo province in 
Burundi. Some 1,700 female Care  
Group Volunteers stepped forward to 
help us inform pregnant women and 
mothers how to protect their families  
and prevent the spread of the virus. 

After a training session, each volunteer was encouraged to share the 
information to ten further households, helping to significantly increase 
awareness of the virus in the area.

Fridna’s new business  
can stay open, safely

A Concern volunteer  
demonstrates how to cough  

safely in front of the group
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Helping with essential hygiene in Iraq
 
Emir* is one of the 84,500 people living in 
camps and informal settlements in Northern  
Iraq who have received hygiene kits,  
containing soap, detergent, water purification 
sachets and sanitary pads.
 
Crowded conditions in these camps means 
social distancing is near impossible and 
access to hand-washing facilities is limited. 
These kits provide them with items to prevent 
the spread of diseases, including coronavirus.
*Names change to protect identities.
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Emir* with hygiene kits
in a camp near Duhok

Nutrition Volunteer Laila*  
helps Dina* to treat her baby 
Avi* for malnutrition.
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Patricia and her son George show
off their soap and flyers
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Spotlight on addressing gender  
equality in the Graduation programme 

Gender equality interventions form a very important  
element of the Graduation programme, improving  
household relationships through improved gender  
attitudes, increased joint decision-making and sharing  
of household tasks and responsibilities.

Gender equality is globally the most common form of  
inequality and remains a major obstacle to the  
eradication of poverty. Concern focuses on gender 
equality as a means to significantly reduce inequalities 

Tackling extreme poverty in Burundi:   
Gender equality interventions within 
the Graduation programme 

The Concern Philanthropic Circle, a group of  
donors from Northern Ireland, continues to fund 
the Graduation programme in Burundi, an  
innovative programme which offers participants  
an integrated and intensive package of support 
over a period of 18 months to three years.  
 
This unique package of support targets extremely 
poor households beginning with cash transfers to 
help families meet their basic needs, followed by 
business coaching and skills training, with  
participants gaining access to capital grants,  
savings and lending facilities and fixed assets.

If you would like to learn more about  
becoming involved in the Concern  
Philanthropic Circle, please visit: 
www.concern.org.uk/donate/ 
major-gifts/philanthropic-circle

 and empower people living in extreme poverty to  
improve their lives. 

Our programmes are ‘gender sensitive’ – meaning we 
identify and take into account the different needs,  
abilities and opportunities of girls, boys, women and men.  

Attending ‘Engaging Men’ sessions has been instrumental 
in supporting beneficiaries experiencing conflict within 
the household to fully benefit from the programme and 
graduate from extreme poverty. A household survey with 
participants showed a decrease in male domination of 
household decision-making on resources, assets and 
finances, indicating that women are increasingly involved 
in decision making in beneficiary households. 

Likewise, 90% of beneficiaries agreed that men and  
women should participate equally in community  
decision-making.  Importantly, the beneficiaries who  
received this coaching undertook to promote equality 
within their communities, inspiring other couples to  
adapt positive behaviours learnt.  
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Emir* with hygiene kits
in a camp near Duhok

Couple Catherine and Joseph have been taking 
part in Concern’s Graduation programme. 
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With the restrictions still in place, and therefore the majority of the activities on hold at the moment,  
we estimate that the project will be delayed by approximately four to six months. We are constantly  
monitoring the progress and are working hard to ensure that the project will be completed.

An update on our Mothers’ 
Group project in Liberia
In September 2019, as part of our UK Aid Match appeal, 
Free from Hunger, we asked for your support to implement 
a project to improve nutrition amongst 500 mothers and 
their children under five, living in the most vulnerable  
communities within two of Liberia’s poorest regions,  
Rivercress and Grand Bassa. 

The programme follows a simplified version of Concern’s 
community-driven Mother’s Group model, and aims to 
equip mothers with the knowledge and tools needed to 
provide their children with a nutritious diet, giving them the 
best possible start in life and contributing towards  
Concern’s life-saving work to end malnutrition.

To date, 500 mothers have come together to form 20 
Mothers’ Group, each electing a Chairlady, a Vice Chair, 
and an Animator - responsible for promoting health  
activities within the group.

In addition, 600 women are now members of 20  
Community Saving and Loan Association (CSLA) Groups, 
meeting regularly to save and take out small loans for 
business opportunities. CSLAs are an important means 
for people (particularly women and those living in rural 
communities) to save money and access loans without the 
barriers to entry of formal financial institutions. To date, 
each group has elected a Chairperson, a box keeper, a 
record keeper and two money counters, and has drawn up 
a group constitution signed by all members, to guide them 
on how to operate their CSLA.
 
Just as in Northern Ireland, in Liberia, restrictions to help 
prevent the spread of coronavirus mean that for an  
imposed lockdown period, gatherings of over ten people 
are prohibited. From 21st March, all group training has 
been postponed to mitigate the spread of the virus.

Thanks to your generous support, since January  
Concern’s teams on the ground have been working  
alongside mothers in 20 communities throughout  
Rivercress and Grand Bassa to establish Mothers’ Groups, 
providing women with the opportunity to exchange  
invaluable advice on maternal health, breastfeeding, 
nutrition and hygiene. 

At the outset of the outbreak, Concern staff acted 
quickly to adapt programmes to support the most  
vulnerable communities, prepare people for the new 
challenges posed by coronavirus, and to minimise its 
impact. Staff in Liberia responded immediately to raise 
awareness of coronavirus amongst community  
members, providing up-to-date information on its 
transmission, prevention, and dispelling any inaccurate 
information circulating in the community. 

At every opportunity, staff will continue to promote 
Covid-19 awareness and community sensitisation  
using a local leadership structure for compliance. We 
are hopeful that lockdown restrictions will ease in the 
next few months and that other activities within this 
project can resume.

Three-year-old Lorenna with her mother, Yatta,
a member of a Concern-supported Mothers’ Group 

in Grand Bassa, Liberia .

Sarah Johnson is the Lead Mother 
 in her Mothers’  Group
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This appeal was part of our UK Aid Match appeal - where all donations were matched pound for pound by the UK  
government. Your donation went towards this project in Liberia. The matched funding from the UK government went 
towards our work to improve the health and nutrition of mothers and children under five in the Central African  
Republic. We are so pleased to announce that this Aid Match appeal raised a total of £858,961.
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I started working with Concern  
Worldwide (UK) in February 2020 
as part of their Major Donor team in 
the London office. I was fortunate 
enough to have had the chance to 
visit Concern’s programmes in  
Northern Lebanon before starting my 
role here in London. 

Seeing the fieldwork first hand was a  
transformative experience, one that 
made all the difference in my  
commitment to join Concern’s global 
movement to end extreme poverty.  
However, on 4th August 2020, my life 
as I knew it changed forever.

The Beirut blast: The day my 
life changed forever
Tania Khahil, Concern UK Staff member 

My family and I were caught up in 
the world’s biggest non-nuclear blast 
ever recorded. I am grateful to be at 
my desk today, as many of my friends 
are in intensive care in hospital and 
may not live to tell their story.

The day of the blast
I was working with my colleague in  
a café in Beirut – an ancient city 
scared by war, but one that is  
vibrant, welcoming, and full of life. 
Around 5:40 pm, I ordered an Uber 
to bring me to meet my father for a 
sunset drink by the sea. Upon  
arrival, I tipped the driver (as one 
does in this city).  

Currently, Lebanon is experiencing its 
worst economic crisis in recent  
history: even before Covid-19, the 
World Bank projected that 45% of 
people in Lebanon would be below 
the poverty line in 2020. He smiled, 
thanked me on behalf of his young 
ones, and off he went.  

All of a sudden the ground beneath 
me started to shake and I screamed, 
“It’s an earthquake!” A woman next 
to me pulled her daughter out from 
the water and screamed “Its war!”  
I heard BOOM and fell to the floor  
as a mushroom pink cloud began  
spreading above me, eating the  
city alive. 

Memories of a double-bomb I barely 
survived in 2008 resurfaced. Around 
me, shattered glass was flying from 
neighbouring buildings, children were 
in tears.  

People around us were terrified to 
move and terrified to stay. There we 
were, the famously resilient  
Lebanese people caught in yet  
another injustice. 

Once I was able to connect to the 
internet and follow the news, it  
became clear that where I was 
standing made the difference  
between life and death. Thankfully, 
all my family survived and were ok. 
However, the following day, my mom 
buried her best friend.

Alive for a reason
Some people say they escaped 
death, but I feel like it was death that 
escaped me – and if I am alive today, 
it is for a reason. As a 29-year-old 
Lebanese woman, I survived this. In 
2005, while on my way back from a 
school trip, I survived the blast that 
brought Lebanon to its knees. 

In 2006, I survived a war that 
destroyed my country, and fled to 
neighbouring Syria for shelter. In... 

Tania with her mum and uncle 
before the blast.

The remains of a building after the explosion  
in Beirut on August 4. Photo: Concern's  
Alliance 2015 Partner ACTED
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We are committed to protecting your privacy and keeping secure the personal information that you provide to us, for 
example when you make a donation. We will never sell or share your personal information with any other company or 
charity for their own marketing purposes. Our approach to storing, managing and keeping secure your personal  
information is set out in our Privacy Statement, which is available to view at: www.concern.org.uk/privacy 

We will always respect your wishes about how you wish us to contact you and you can change your contact preferences 
at any time by contacting our Supporter Care team – details below.

CONTACT OUR SUPPORTER CARE TEAM: 

0800 032 4001, enquiries.info@concern.net or Supporter Care, 47 Frederick Street, Belfast BT1 2LW

Concern Worldwide (UK) registered charity numbers 1092236 (England and Wales) and SC038107 (Scotland). A charitable company, limited by guarantee, 
registered in England and Wales under company no. 4323646. Registered address: Units 13-14, Calico House, Clove Hitch Quay, London SW11 3TN.

years to follow, I survived a series of bombings and  
assassinations that killed many people in Lebanon. 

By working with Concern, I can make a difference to  
those that have also been affected by tragedies such  
as this, as well as other humanitarian crises across  
the world. 

Concern is responding to the explosion, handing out  
shelter and dignity kits to families affected, and has 
launched an appeal to raise more money so that we  
can reach more people. 

Being there on the ground, I can tell you that the team  
in Lebanon haven’t had a moment of rest since the blast, 
working around the clock to ensure that no home, and  
no person, is left without essentials. I want to show  
respect and appreciation for my colleagues in Lebanon.

I may not know the reason I am alive today, but what I do 
know is that life is short, and it is what you make of the 
time you have on this earth that really matters.  
 
Help someone in need every single day.

Members of Concern Lebanon volunteering  
with clean-up efforts in Beirut.  

Photo: Concern Worldwide.

For more information about  
Concern’s emergency response in 
Beirut, please go to:

https://www.concern.org.uk/ 
donate/lebanon-emergency-appeal
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